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Helium measurement 
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ORIGIN / DIAGNOSTIC
CONFIRMATION

Helium leak: check the
valves.

Clean and recondition the
cell.

E 60

NO

Analyzer cell 
contamination

SYMPTOM REMEDY

High helium
background signal

(in stand-by mode )

Leak
inside the leak detector 

Clean the ambient air. 
Connect the N2 purge if it
isn’t done.

NO

Ambient air helium
contamination (Background

OK when leak detector placed
in another room or

environment, free of helium
contamination)

Critical failure Chap. C 
“Error/information indicator and display”
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ORIGIN / DIAGNOSTIC
CONFIRMATION

Clean the part/installation
being testing. Eliminate the
source of degassing or
contamination.

SYMPTOM REMEDY

Test piece degassing
(background OK in test mode
when leak detector inlet port

blanked off)

High helium back-
ground signal (in hard

vacuum test mode)

Contact customer service.

Check that the external
analyzer cell connections
are correct and the internal
analyzer cell connections
propely fastened. E 60

Analyzer cell 
connections

Helium signal unstable

NO

Defect does not desappear 

Critical failure Chap. C 
“Error/information indicator and display”
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